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BEFORE WE TALK ABOUT EXAM TIPS, LET'S TALK ABOUT RTSKS % ;

The primary purpose of a risk-focused examination is to review and

evaluate aninsurer's business processes and controls, including the

quality and reliability of corporate governance. Examiners assist the
Department-Analysts in assessing and monitoring the insurer’s

AE financial condition and prospective solvency.
é To accomplish this, Examiners identify and evaluate RISKS

that could cause an insurer's surplus to be materially

A misstated, both currently and prospectively. ﬁ I

A
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Corporate Governance

Current Risks

IT-General Controls Critical Risks
Financial Peformance Prospective Risks
Fraud Procedures Impact
Audit Adequacy Liklihood
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Risk Oversight
Performance Quality
Accuracy
Completeness
Compliance
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Inherent Risk vs.
Control Strength
Examiner Judgment
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Sample Testing
Analysis
Stress Testing
Reperformance
Recalculation
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Prioritization
Communication to
Department Analyst
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Exam Report
Management Letter
Closed Issues
Subsequent Events
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CaFiJfa| 9 SurFIus

Future capital needs
Access to funds
Leverage ratios
Capital quality

Related Parjf\lj

Over-reliance

Affiliate insolvency
Statutory-disclosures
Arm's length transactions

InV&Sme&anS

Portfolio vs business plan
Policy compliance
Performance

Liquidity needs

Reserves/(‘,laims

BOD oversight

Claims processing
Accuracy & completeness
Assumptions &
methodologies

Re,insurance,

Tracking loss exposures
Appropriateness
Counterparty risk
Agreement compliance

Un({erwrihnj

Strategy compliance
Exposure limits

Pricing practices
Guidelines & processes
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MAKE THINGS MATCH

A rose by any other name could

SHOW YOUR WORK

Documenting internal controls is
not as hard as you think!

'1\\@% 03
DOUBLECHECK FOR ACCURACY

Break outthe red pencils and
calculators before submission!

%

result in an exam finding!

0
B ON TINE

Saving us time saves you
money!

S —/
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Sl you can't prove it, we can' test it.
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SHOW YOUR *
WORK]

As part of the NAIC risk-focused examination procedures, we test risk-mitigating control
activities performed by directors, executives, managers, reviewers, internal auditors, IT
systems, and others. %
Examples of controls include:
e |nternal audits P
e (uality Audits

W o Reconciliations
e Board/Management review of financial and operational performance

e Automated IT system controls
%




A CONTROLS ARE GLVEN ONE OF

WEAK

No mitigating control
exists

The control would not
mitigate the risk

Control documentation/
evidence could not be
provided

The controlis not
performed with enough
frequency to be effective

[HREE ASSESSMENTS

|
[ il \%

MODERATE

The control is manual and
does not include
evidence of review/sign-
off

The control does not fully
mitigate the risk.

The control is not
performed with enough
frequency to be a strong
control

STRONG

The controlisan IT
system control with
restricted change access.
The control is manual but
includes evidence of
review, notes, discussion,
corrections, and/or sign-
off.

The control is effective at
mitigating the entire risk.



WY DO YOU WANT STRONG
CONTROL ASSESSMENT?

If the control is assessedas strong, the examiner
will often be able to pass on further testing. This
means less time, requests, and money for you!

A large percentage of our Management Letter comments
specifically address the lack of control activities.
We see that many companies have consistent control activities
but are unable to provide documentation.



BT WE DONTWAVE
‘ T0 FORMALLZE
CONTROLSF

We often hear from companies that they do not
have the time, resources, capacity, systems, etc.
| — to document their contraols.

But it is easier than you think!
e
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* 2020 Operating Budget

Angela sent the 2020 operating budget to David Wallace for approval and presentation
to the board. Thank you to all for getting your department numbers to her on time.
= Dwight
(] * Update on Agent Incentive program
, The 2019 Q3 sales contest was successful in driving more large group submissions (18%

INSURANCE COMPANY increase in 2019 Q3 over 2019 Q2). Dwight will be reaching out to the agents who
qualified for the Las Vegas trip with details.

EXECUTIVE MANAGEMENT MEETING AGENDA

Claims department update

Date: November 14, 2019 Claims processed in October increased by 27.8% but productivity is still outstanding at

Note Taker: Natasha Robinson 138%. Angela asked what the current production metric is; Kelly responded that it is 15

claims per hour. Is that 15 resolved per hour? Kelly said that sometimes additional
information is needed from the provider or there could be questions for the nurse. Those
claims are put in a certain status and that does count as worked because they have
started it. Are production number artificially high because of that? Kelly will meet with
her team to see if there is a better way to quantify. Quality audits performed show an
overall quality of 98.8%, just slightly lower than the 99% goal.

Michael
+ Staffing Vacancies
IT has one open position and Claims has two. Toby is reviewing a number of submitted
resumes and interviews will be scheduled for the first week in December. Volunteers to
help participate in interviews? Angela and Dwight will participate.

Upcoming UID Audit
Michael was notified that the UID will be conducting an audit for the year ending
12/31/2019 in late spring. Reminder to review and update procedures, guidelines, etc.

Michael asked about the increase in claims submissions. Kelly said that they are seeing

more claims related to slip and fall in parking lots and sidewalks due to the early snow

so that we can give the examiners the most current info. The examiners are really storms. Most of these are one-time clinic visits, so the overall costs are low. They will

awesome, 5o let’s be extra helpful! continue to monitor. In the meantime, Kelly is going to send out an e-mail blast about
keeping parking lots and walkways plowed and salted.

Business Strategy Update

The license in Idaho was approved and Michael is now working with the Utah and Idaho Meredith

insurance departments to figure out what is needed for the statutory deposit. Jan met ¢ Underwriting department update

with a rep at the Prince Healthcare Group in Idaho to see if Dunder Mifflin would be a Underwriting submissions processed in October were 86. Underwriting quality audits

good fit for its provider network in Cassia, Oneida, Bannock, and Bonneville counties. showed 99.3% overall.

Those contract terms are still being negotiated, but the expansion plan is on track.

Angela Internal Audit update

* October Financials and Budget report Audits in check processing and IT were conducted in October. A recommendation was
October DPW saw an increase in October and that is expect to continue through the end

of the year. There were no budget variances over 10% of estimates. Cash flow remains

made to IT to update service request logs more frequently. They are getting lots of
requests, but not following back up to show the resolution on those. DM received the
SOC 1 report from Hugo Software and that was then presented by Creed and reviewed
by the team. No one had any questions or concerns on that.

steady and is sufficient to sustain operations through YE and beyond.




10am - 11am (Mountain Time - | "
Denver) ‘

Thu Feb 11, 2021

Mié}osoﬂ Teams Meeting
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Super Important Management Meeting

Created by: cshore@dmic.com- Your response: v Yes, I'm going

ests
chael Scott
Natasha Robinson
Cambria Shore
Angela Martin
Dwight Schrute
Meredith Palmer
Kelly Kapoor
Creed Bratton

i

iptior

Monthly Management Meeting to discuss super important stuff.

My Notes

Michael

Staffing Vacancies

IT has one open position and Claims has two. Toby is reviewing a number of submitted
resumes and interviews will be scheduled for the first week in December. Volunteers to
help participate in interviews? Angela and Dwight will participate.

Upcoming UID Audit

Michael was notified that the UID will be conducting an audit for the year ending
12/31/2019 in late spring. Reminder to review and update procedures, guidelines, etc.
so that we can give the examiners the most current info. The examiners are really
awesome, so let’s be extra helpful!

Business Strategy Update

The license in Idaho was approved and Michael is now working with the Utah and Idaho

insurance departments to figure out what is needed for the statutory deposit. Jan met
with a rep at the Prince Healthcare Group in Idaho to see if Dunder Mifflin would be a
good fit for its provider network in Cassia, Oneida, Bannock, and Bonneville counties.
Those contract terms are still being negotiated, but the expansion plan is on track.

Angela
.

Dwight

October Financials and Budget report

October DPW saw an increase in October and that is expect to continue through the end
of the year. There were no budget variances over 10% of estimates. Cash flow remains
steady and is sufficient to sustain operations through YE and beyond.

2020 Operating Budget
Angela sent the 2020 operating budget to David Wallace for approval and presentation
to the board. Thank you to all for getting your department numbers to her on time.

Update on Agent Incentive program

The 2019 Q3 sales contest was successful in driving more large group submissions (18%
increase in 2019 Q3 over 2019 Q2). Dwight will be reaching out to the agents who
qualified for the Las Vegas trip with details.

Claims department update

Claims processed in October increased by 27.8% but productivity is still outstanding at
138%. Angela asked what the current production metric is; Kelly responded that it is 15
claims per hour. Is that 15 resolved per hour? Kelly said that sometimes additional
information is needed from the provider or there could be questions for the nurse. Those
claims are put in a certain status and that does count as worked because they have
started it. Are production number artificially high because of that? Kelly will meet with
her team to see if there is a better way to quantify. Quality audits performed show an
overall quality of 98.8%, just slightly lower than the 99% goal.

Michael asked about the increase in claims submissions. Kelly said that they are seeing
more claims related to slip and fall in parking lots and sidewalks due to the early snow
storms. Most of these are one-time clinic visits, so the overall costs are low. They will
continue to monitor. In the meantime, Kelly is going to send out an e-mail blast about
keeping parking lots and walkways plowed and salted.

Meredith

Underwriting department update
Underwriting submissions processed in October were 86. Underwriting quality audits
showed 99.3% overall.

Internal Audit update

Audits in check processing and IT were conducted in October. A recommendation was
made to IT to update service request logs more frequently. They are getting lots of
requests, but not following back up to show the resolution on those. DM received the
SOC 1 report from Hugo Software and that was then presented by Creed and reviewed
by the team. No one had any questions or concerns on that.




Super Important Management Meeting - Notes and Action ltems
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File Edit View Insert Format Data Tools Add-ons Help Lasted
~ o~ @ P %% - S % .0 .00 123v  Default (Ari.. 10 - SERMERS A
AB -
A B o D E F G H
Risks Related B
Date Attendees Note Taker Notes i Action ltems Follow U
Identified ‘ Controls P ‘
11/14/2019 Michael Scott, Cambria Shore, Natasha Matasha Rohinson - Interviews scheduled for the first week in December to fill the three open positions. Angela and Dwight volunteered to Mo enterprise N/A Kelly - Meet with claims team before 2020 2nd hitps /drive google com/file/dxo
Robinson, Angela Martin, Dwight Schrute, Kelly participate in those risks were quarter to review possible adjustments to claims HLGspfAuaktMpey-YBpTSWROLIQ

Kapoor, Meredith Palmer, Creed Bratton

12/12/2019 Michael Scott, Cambria Shore, Natasha
Robinson, Angela Martin, Dwight Schrute, Kelly
Kapoor, Meredith Palmer, Creed Bratton, Toby
Flenderson

Angela Martin

1/9/2020  Michael Scott, Cambria Shore, Natasha
Robinson, Angela Martin, Dwight Schrute,

Meredith Palmer, Creed Bratton

Meredith Palmer

o |

MM Notes ~ Internal Audits ~ ERM ~

- Next UID audit will be in late spring 2020. Michael asked all to review and update procedures, guidelines, and audits

- Idaho license was approved; Michael is getting info for statutory deposits. Jan is in current contract negotiations with
Prince Metwork.

- Review of Oct 2019 financials and budget. Direct premiums increased. No budget variancas over 10%. Cash flow is
good for immediate and future needs.

- 2020 Operating Budget is with David Wallace for approval and presentation to the board.

- 2019 Q3 sales incentives drove sales up 18% over 2018 Q2. Dwight to work with agents on Las Vegas trip

- October claims increased but productivity is still up over 100%. Discussed possible production metric adjustment needed
as touch points could be counted twice. Claims management will review. Overall guality score for Oct is 98.8%

- Discussion on the increase in claims and possible reasons. Kelly noted more slip and falls; she will send an email blast
regarding proper parking lot/sidewalk winterizing

- Qctober underwriting submissiens were 86 and overall quality was 99.3%. No concems.

- Creed audited accounting's check processes; no concerns noted. Creed presented SOC 1 report from Hugo Software
and it was reviewed and discussed by the team. No concerns were noted.

- Toby Flendersen attended meeting to discuss offers for new hires and iraining start dates. Michael has put in the request
for three new computers and IT is werking on sign-on access.

- Prince Network negotiations were put on hold until after the new year. Please remember to keep this information
confidential

- Review of Nov 2019 financials and budget. Direct premiums increased slightly; not quite as much as forecasted, but
within tolerance levels. Equipment budget variance due to new computer purchases.

- 2020 Operating Budget was reviewed and approved by the board during the 12/6/2013 board meeting.

- Nov 2019 claims decreased from Oct 2019 but are up over last year, Nov 2019. Productivity is still high. Kelly has not
met with her team, but will do so before March 2020. Overall quality is 99.1%

- Discussion on claims increase over last year. Several ideas were brought up, including the slip and fall increase
discussed last month, but more research is needed. Meredith and Kelly will research and F/U with team next month.

- November underwriting submissions were 78 and overall quality was 99.45%._ No concerns

- Angela will be auditing underwriting dept data processes in 2020 Q1

- Annual reviews are starting and initial write-ups are due to Toby by 2/10/2020

- Prince Network negotiations have started again and outlook is favorable. Michael and Dwight will be travelling to
Pocatello the week of January 27th to meetwith The Gorton Group, to talk about distribution with its agenis.

- Dec 2019 financials and budget are still in progress, updates on Dec 2019 and year-end 2019 will be done in the next
meeting. Any large budget variances noted by Angelawill be emailed to the applicable manager before that meeting.

- Michael reviewed company vision & values and team discussed spring company-side training on excellence and ethics.
Wichael is still working with Jan to flush out the details. Anyone who has ideas or would like to participate, get with
Michael

- Kelly is out sick today, but Meredith reported that they are about half way through research on claims increase. Dec 2019

claims increased over Dec 2018 so that data will be added as well
- December underwriting submissions were 126. Meredith said that this is a typical increase at fhe end of the year and
showed the last five year-ends had similar spikes. Overall quality was 99.27%.

noted

No enterprise  MN/A
risks were

noted.

No enterprise  N/A
risks were

noted

production metrics and how resolutions are
counted

*Afview?usp=sharing

Kelly - Send email blast to companies regarding
slip/fall hazards. Continue to moniter and report to
MT through March 2020.

Kelly - Meet with claims team before 2020 2nd
quarter to review possible adjustments to claims
production metrics and how resolutions are
counted

Meredith & Kelly - Perform research on October
and November claims to find possible reasons for
increase over 2018

Kelly - Meet with claims team before 2020 Znd
quarter to review possible adjustments to claims
production metrics and how resclutions are
counted

Meredith & Kelly - Perform research on October
and November claims to find possible reasons for
increase over 2018
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File Edit View Insert Format Data Tools Add-ons Help Lasteditwas 3 minutes ago
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Risks. Related 5
Date ‘ Attendees Note Taker Notes ‘ \dentified ‘ Controls ‘ Action ltems Follow Up ‘
11/14/2019 Michael Scott, Cambria Shore, Natasha Matasha Robinson - Interviews scheduled for the first week in December to fill the three open positions. Angela and Dwight volunteered to Mo enterprise N/A Kelly - Meet with claims team before 2020 2nd ttps-/édrivi comfile/dHx
Robinson, Angela Martin, Dwight Schrute, Kelly participate in those risks were quarter to review possible adjustments to claims HLGspfAuaktihpey-YSpTSWROLFG
Kapoor, Meredith Palmer, Creed Bratton - Mext UID audit will be in late spring 2020. Michael asked all to review and update procadures, guidelines, and audits noted production metrics and how resolutions are xAlview?usp=sharing
- Idaho license was approved; Michael is getting info for statutory deposits. Jan is in current contract negotiations with counted
Prince Network.
- Review of Oct 2019 financials and budget. Direct premiums increased. Mo budget variances over 10%. Cash flow is Kelly - Send email blast to companies regarding
good forimmediate and future needs slip/fall hazards. Continue to moniter and report o
. - 2020 Operating Budget is with David Wallace for approval and presentation to the board. MT through March 2020
- -2019 Q3 sales incentives drove sales up 18% over 2019 Q2. Dwight to work with agents on Las Vegas trip.
- October claims increased but productivity is still up over 100%. Discussed possible production metric adjustiment needed
as touch points could be counted twice. Claims management will review. Overall quality score for Oct is 88 8%
- Discussion on the increase in claims and possible reasons. Kelly noted more slip and falls; she will send an email blast
regarding proper parking lot/sidewalk winterizing
- October underwriting submissions were 86 and overall quality was 99.3%. No concems.
- Creed audited accounting’s check processes; no concerns noted. Creed presented SOC 1 report from Hugo Software
and it was reviewed and discussed by the team. No concems were noted.
12/12/2019 Michael Scott, Cambria Shore, Natasha Angela Martin - Toby Flenderson attended meeting to discuss offers for new hires and training start dates. Michael has put in the request No enterprise  N/A Kelly - Meet with claims
Robinson, Angela Martin, Dwight Schrute, Kelly for three new computers and IT is working on sign-on access. rigks were quarter to review possio ﬂ DMIC Mail - REMINDER_-_... |_|:| 7 W
Kapoor, Meredith Paimer, Creed Bratton, Toby - Prince Network negotiations were put on hold until after the new year. Please remember to keep this information noted production metrics and |
Flenderson confidential. counted.
- Review of Nov 2019 financials and budget. Direct premiums increased slightly; not quite as much as forecasted, but [ER—
within tolerance levels. Equipment budget variance due to new computer purchases. Meredith & Kelly - Perfo .
3 - 2020 Operating Budget was reviewed and approved by the board during the 12/6/2019 board meeting. and Movember claims tc — e
- Nov 2019 claims decreased from Oct 2019 but are up over |ast year, Nov 2019. Productivity is still high. Kelly has not increase over 2018
met with her team, but will do so before March 2020. Overall quality is 99.1% .
- Discussion on claims increase over last year. Several ideas were brought up, including the slip and fall increase ey
discussed last month, but more research is needed. Meredith and Kelly will research and F/U with team next month. e
- November underwriting submissions were 78 and overall guality was 9.45%. No concerns.
- Angela will be auditing underwriting dept data processes in 2020 Q1.
1/9/2020  Michael Scott, Cambria Shore, Natasha Meredith Palmer - Annual reviews are starting and initial write-ups are due to Toby by 2/10/2020 No enterprise  N/A Kelly - Meet with claims team before 2020 2nd
Robinson, Angela Martin, Dwight Schrute, - Prince Network negotiations have started again and outiook is favorable. Michael and Dwight will be travelling to risks were quarter to review possible adjustments to claims
Meredith Palmer, Creed Bratton Pocatello the week of January 27th to meet with The Gorton Group, to talk about distribution with its agents. noted production metrics and how resolutions are
- Dec 2019 financials and budget are still in progress, updates on Dec 2019 and year-end 2019 will be done in the next counted.
meeting. Any large budget variances noted by Angelawill be emailed to the applicable manager before that meeting.
q - Michael reviewed company vision & values and team discussed spring company-side fraining on excellence and ethics. Meredith & Kelly - Perform research on October
Michael is still working with Jan to flush out the details. Anyone who has ideas or would like to participate, get with and November claims to find possible reasons for
Michael. increase over 2018

- Kelly is out sick today, but Meredith reporied that they are about half way through research on claims increase. Dec 2019
claims increased over Dec 2015 so that data will be added as well.

- December underwriting submissions were 126. Meredith said that this is a typical increase at the end of the year and
showed the last five year-ends had similar spikes. Overall quality was 99.27%.
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Cambria Shore <cshore@utah.gov>
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¥ Contracts and By-Laws and Charters, oh my! N




MAKE THINGS
MATCH

Another common exam finding is that company, management, and director information
do not match company documents or annual statements, or directors or executives are
not operating within the terms of the articles of incorporations, by-laws, or charters.

Examples of documents that should be updated if company information changes include:
e JService, custodial, and reinsurance agreements

e Financial Statement Jurat Page

o Certificates of Authority

e Articles of Incorporation and By-Laws



OTHER COMMON MLSMATCHES THAT RESULT IN EXAM FINDINGS




OTHER COMMON MLSMATCHES THAT RESULT IN EXAM FINDINGS
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COMPLLANCE

Make Things Match also means that the company should be compliant with its own
policies and procedures. ‘Are you doing what you say you are doing?

e Investment Policy
e (laims and Underwriting Guidelines
e Approval Authority and Access Levels

ke
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DOUBLECHECK FOR
ACCURACY

= Two heads are beter then one!




DOUBLECHECK FOR
ACCURACY

Statutory financial reporting errors are-also a common finding not only during full-scope
exams, but-during annual analyses. Using the annual filing instructions is crucial and
having a reviewer to ensure annual and quarterly filings are accurate and compliant saves
you time in the long run.

Examples of common financial statement errors noted by examiners and analysts include:

# @ Compliancewith Filing Instructions
e Failure to update Notes to Financial Statements
e [ata Consistency Errors
e Incomplete General Interrogatories



MAKE YOUR NEXT FILING ERROR FREE!

NG

SOFTWARE THIRD PARTY

Specialized

AL

INTERNAL

Comprehensive Hire a SAP expertto

checklists can identify accounting software give filings a
can detect data thorough going over
inconsistencies /
W



Company: -
Document:
Company: Balance Shest Date:
Document: Disclosure Requirements for Insurance
Balanoe Shest Date: | December 31, 2020
Company;
Document: Disdlosure Requ )
Balance Sheet Date: December 31, 2020 4 $’5 Political Subdivisions of States,
erritories and Possessions (Direct and
Guaranteed)?

Yes No NIA Comments

b. Concentrations of credit risk in accordance

U.S. Special Revenue & Special
Assessment Obligations and all Non-
eed Obl

urities per par 24, investment. (This disclosure is required
regardiess of the length of time
between the salelreacquisition of the
investments, but is only required in the
year in which the investment is
reacquired.)

adjusted carrying values and the fair values of
bonds and asses receiving bond treatment,

If utilizing systematic value measurement reported in statutory Annual Statement
method approach for SVO-identified

investments, the reporting entity must inclur
the following information:

Schedule D — Part 1A due:
Note: Securities not due at a single
maturity date, such as mortgage-backed
securit be disclosed separately rath
1) Whether the reporting enfity Identif curities siill held that o e e e e e o
el porting entity o longer qualify for the systematic
consistently utiizes the same value method. This should separately
identify those securities that are stil
° ) In one year or less (indluding items without
i z[::n e f:;zﬁs n’:ﬁ j:::f;" maturity date which are either not payable
e that are on demand or not in good standing)?
different SSAP. on g °
After one year through five years?
After five years through ten years?
After ten years (including items without a
maturity date which are either not payable
on demand or not in good standing)?
For each period for which results of operations
are presented, the proceeds from sales of

than allocated over several maturity groupings;
if allocated, disclose the basis for allocation,
measurement method for all SVO-
identified investments (e.g., fair val
systematic value). If different
measurement methods are used,
information on why the reporting er
has elected to use fair value for sor
8VO-identified investments and

For each balance sheet presented, the book /
systematic value for others. s,

adjusted carrying values, fair values, excess of
book / carrying value over fair value or fair value
over book / adjusted carrying values for each
pertinent bond or assets receiving bond
ireatment, category reported in the Annual
Statement Schedule D issued b
Note: SSAP 26R adopts SOP 90-11, which
requires the presentation of fair value, gross
e e bonds and assats received bond treatment,
st by major security type. reported in Annual Statement Schedule D —
Bonds and gross re:

1) U.S. Governments? gains and gross

2) All Other Governments?

3) States, Tenitories, and Possessions (Direct
and Guaranteed)

Yes
Whether SVO-identified investments
are being reported at a different
measurement method from what was
used in an earlier curent-year interim
? (See Off-Balance Sheet and Cre andlor in a prior annual statement. (For Guarar igations of Agencies and
Risk Disclosures) example, if reported at systematic value Authorities of Governments and Their
prior to the sale, and then reacquired Political Subdivisions?
Basis at which bonds, mandatory convertibl and reported at fair value.) This
urities, and SVO-identified investments disclosure s required in all interim Industrial and Miscellaneous (Unafiliated
stated? reporting periods and in the year-end
financial statements for the year in Hybrid Securities?
Amortization method for bonds and mandat which an SVO-identified investment has
convertibl rities, and if elected by the been reacquired and reported using a Parent, Subsidiaries and Affiiates?
reporting entity, the approach for determinir different measurement method from
the systematic value for SVO-identified what was previously used for the For the most recent balance shest, the book /
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Standard 5-day

Make company IT

and human
turnaround for
requests, but HEIGR B
' available for the
delays do happen.
exam.
e Communication

Resolve or address
exam findings ASAP.

with examinersis
Key; we want to
work WITH you.
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ETTER s
S
FOR YOU?
We realize that things work better (‘.‘\

when we partner together. R
Now that we've given you some
feedback, we'd like yours as well. )
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Do you have any questions?

cshore@utah.gov

CREDITS: This presentation template was created by Slidesgo, including icons by Flaticon, and
infographics & images by Freepik

Please keep this slide for attribution.
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